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Refreshment Volunteer
Role Description
	Requirements:
	Volunteers in this role must be over 18. 
Subject to an Enhanced DBS Check and two character references.



What we need your help with 
The Refreshments Volunteer helps create a welcoming and comfortable environment for members attending Penrose Roots Garden sessions. By preparing refreshments, maintaining a clean and hygienic kitchen area, and engaging positively with members, the volunteer plays an important role in supporting the smooth running of garden activities.
Main Duties and Responsibilities
Before Opening.
Arrive at the garden by 9:15am to prepare for the day.
Open and prepare the kitchen unit.
Ensure all cups, cutlery, and drinking utensils are clean and ready for use.
Boil water and prepare hot water dispensers.
Set up the refreshments station with cups, cutlery, and drinks.
Check that bottled water, fresh juice dispensers, and milk supplies are available and ready for use.
Prepare outdoor tables and seating areas before members arrive.


During the Session
Welcome and interact with members as they arrive.
Assist with serving refreshments where required.
Help maintain a friendly, inclusive, and welcoming atmosphere.
Monitor cleanliness and hygiene standards throughout the day.

End of Session
Clean all cups, utensils, and equipment used during the session.
Return all items to their designated storage areas.
Ensure the kitchen and adjacent outdoor areas are left clean, tidy, and safe.
Training and Support
A full induction will be provided for the role.
Training and sign-off will be completed where required.
Staff support will always be available should assistance be needed.
Health and Safety
The kitchen hob is powered by a gas cylinder.
Full training and guidance will be provided on the safe use of all kitchen equipment and facilities.
Volunteers must follow all health and safety and food hygiene procedures.
Commitment
Garden Opening Days:
Monday
Tuesday
Thursday
Suggested Volunteering Time:
From 9:15am until the end of the garden session (hours to be agreed).


The difference you could make
Small acts of support can make a big difference to someone’s confidence and independence. By showing someone how to make a cup of tea, use the kitchen facilities safely, wash up after themselves, or take part in everyday tasks, you can help them develop practical life skills and build their self-esteem.
Your patience, encouragement, and positive approach can help people feel more comfortable trying new things, gain confidence in their abilities, and become more independent in their daily lives. What may seem like a simple task can be a significant step towards greater wellbeing, social connection, and self-confidence.

What is the commitment?
We are looking for volunteers who can make a regular commitment, supporting a weekly community group, for a period of at least 6 months. 

More information about us
Social Interest Group is a leading UK charity providing bespoke person-centred health and social care services.  Our mission is to empower independence through trauma-informed solutions and dynamic partnerships that keep people out of prison, out of hospital, and off the streets. Our people and values of ambition, empowerment, transparency, and inclusivity drive everything we do. You’ll be joining a growing team of volunteers in a variety of roles across the Group who add meaningful value to the experiences of residents and participants in their services – we would love to have you to the team!

Contact details
For more information about the service you’d be supporting, please see the role advert for the Service Manager’s contact details. 
For information about further opportunities to volunteer available across Social Interest Group please contact the National Volunteer Manager, Zoe Oliver: zoe.oliver@socialinterestgroup.org.uk 
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020 3668 9270
enquiries@socialinterestgroup.org.uk 
@socialinterest_
www.socialinterestgroup.org.uk 
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